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We know that the
protection and financial
security of your loved
ones are your prime
concerns

Individual Life Assurance
What is Life Assurance, and why do I need it?
Ask yourself:
What would be the practical and financial
consequences if I were to die suddenly?
Life Assurance is a financial safety net for unforeseen
and tragic events. No one expects or thinks they will
die prematurely or that it will happen to them.
By paying a periodic premium, you are contributing to
a pool which can be used to pay a lump sum to your
beneficiaries in the event of your sudden death.
At Unilife, we understand that achieving financial
peace of mind for your family is of paramount
importance to you.

Global Strength
As a leading offshore provider, Unilife specialises in
developing and providing effective, insurance-based
solutions for individuals and companies around the
world. We accomplish this through our market leading
products, and our world class partners.
All Unilife individual and group policies are issued
by Guardrisk Life International Limited. Guardrisk is a
wholly owned subsidiary of MMI Holdings, who are
listed on the Johannesburg Stock Exchange, have
operations in 18 countries, including South Africa, the
United Kingdom, Hong Kong and Singapore, and
employ over 17,000 staff worldwide. Both Guardrisk
and MMI are rated ‘Aaa’ by Moody’s.
For more information on Guardrisk and MMI Holdings,
including their corporate profiles, annual financial
reportsand credit ratings, please refer to www.
guardrisk.co.za and www.mmiholdings.co.za
Unilife maintain reinsurance relationships with two of
the five largest reinsurance companies in the world.
All individual Unilife policies are reinsured by SCOR
Africa Limited, a wholly owned subsidiary of SCOR SE,
who are listed on the French Stock Exchange, are the
fourth largest reinsurer in the world, and the largest life
reinsurer in the United States. Additional reinsurance
capacity for individual policies is provided by Gen Re,
a Berkshire Hathaway company.
Depending on the nature of the group risk we manage
on behalf of our clients, we reinsure with either SCOR
or Gen Re.
For more information on our reinsurance partners,
please refer to www.scor.com and www.genre.com

This is why we have created a series of personal
insurance solutions, designed specifically for your, and
your family’s, peace of mind.
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Solutions at a Glance
What is meant by ‘Cover’ and how much do I need?

What is meant by ‘single’ and ‘joint’ cover?

‘Cover’ is a shorthand way of describing the amount
of money that would be paid out to your estate, or to
those beneficiaries you have nominated to receive
that money. You may wish to provide cover for a
mortgage, or a loan, or to provide some financial
protection for your family in the event of your death.

A policy which is written on a ‘single life’ basis insures
only one life. This is usually, but not always, the life of
the applicant. Policies can also be issued on a ‘joint
life’ basis. Joint Life First Death, where the benefit is
paid out on the death of the first of two lives, is most
commonly used when a couple are insured to provide
for the surviving partner after the death of the first.
Joint Life Second Death, where the benefit is paid out
on the death of the second of two lives, is often used
for estate and inheritance tax planning.

To decide how much cover you need, you should
consult with your financial adviser or insurance broker
and review your personal and family circumstances. In
particular, you should consider:
• Your current lifestyle and financial requirements

You should discuss with your financial adviser or
insurance broker which of these options best suits your
circumstances.

• The lifestyle you expect to have in the future
The Insurance Solutions we offer
• Any current and future educational requirements
• How much debt you have and by default, how
much might pass to your loved ones in the event of
your death
• Death duties that may apply to your estate
• If you run your own business, how would it fare
without you?
As a rule of thumb, it is generally acknowledged that
the absolute minimum insurance you should have
in place is five times your annual income. However,
this may be as high as 30 times, depending on any
number of factors, such as how old you are, how many
dependants you have (and how old they are), and
what liabilities you carry.

At Unilife, we have many years’ experience in the
international insurance industry - experience which has
taught us that no single solution fits everybody, and
that people’s needs can change constantly. This is
particularly true for the increasing numbers of affluent
families around the world, not to mention those people
working in highrisk industries, and those living and
working in developing countries. We also address the
fluctuating needs of communities of expatriates in
every country. They need portable insurance solutions
that will protect them no matter where they live.
We have made sure that our SES Assurance and SES
Whole of Life Assurance are highly flexible so that they
may fit almost any set of circumstances. It’s this
versatility that makes it possible for us to provide an
assurance solution to people of any nationality living in
almost any country.

We always recommend that you discuss the levels
of cover that may be appropriate for you with your
financial adviser or insurance broker. We also suggest
that you review your protection needs on a regular
basis as your circumstances may change.
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SES Whole of Life Assurance
SES is a Whole of Life Assurance policy widely used in
Canada and North America for family protection and
estate planning. We are proud to be the first company
to have adapted this plan for international use and to
make it available worldwide.

Term

SES Life is a pure life assurance policy which pays out
a lump sum on death by any cause, or at the age
of 100. For added flexibility, if the policy has been
purchased for Inheritance Tax planning purposes, the
policyholder may elect to have the cover remain in
force beyond the age of 100 with no further premiums
due.

Currency

Cover levels of US $50,000 up to $6,500,000 are
available on standard terms. Bespoke solutions can be
provided on request for those who need higher levels
of coverage.

• Premiums can be paid monthly, quarterly, semiannually or annually.

• An application for SES Whole of Life Assurance can
be made at any time before the Life Assured’s 65th
birthday.
• Premium payments cease on death or when the Life
Assured reaches the age of 100.
• The Life Cover Benefit pays out on death by any
cause, or continues until the age of 100.
• Once the Life Assured has reached the age of 100,
the policyholder may elect to have the Life Cover
Benefits paid out or for them to remain in force, with
no further premiums due. Financial advice should be
sought at this time.
• Joint Life policies can be written on a First Death or
Second Death basis.
Who can apply?
Any individual (or two individuals for a Joint Policy)
may apply to insure themselves or another nominated
person. Companies and Trusts may also apply to insure
any individual (or two individuals for a Joint Policy).

The Term of each SES Life Policy is the length of time
from the Start Date of the policy to the Life Assured’s
100th birthday.

Cover is available in US Dollars, British Pounds Sterling
or in Euros. Please note that premiums must be paid in
the same currency as the cover.
Premiums

• The minimum premium is US $50 per month (or
Pounds Sterling/ Euros equivalent).
• Premiums can be paid by banker’s draft, credit card,
telegraphic transfer or by standing order (if in Pounds
Sterling or Euros).
Guaranteed Cover, Guaranteed Premium
As long as premium payments are maintained
throughout, the level of cover and premium are
guaranteed for the entire policy term.
Optional Riders
Accidental Death Benefit and/or Waiver of Premium
Benefit may be added as optional riders, but only for
individual policies.
Accidental Death Benefit provides for cover additional
to the Death Benefit in the event of an accidental
death, while Waiver of Premium Benefit provides for
the Company to waive the policyholder’s obligation to
pay premiums should a Life Assured become unable
to work due to serious illness or disability.
Both of these optional benefits are subject to
additional premium.
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SES Assurance
SES Assurance is a pure life assurance policy which
provides a fixed amount of life assurance cover for a
set length of time. The policy pays out a lump sum on
death by any cause, if death occurs during the term.

Premiums

Cover levels of US $50,000 up to US $6,500,000 are
available on standard terms. Bespoke solutions can be
provided on request for those who need higher levels
of coverage.

• The minimum premium is US $50 per month (or
Pounds Sterling/ Euros equivalent).

• An application for SES Assurance can be made at
any time before the Life Assured’s 70th birthday.

• Premiums can be paid monthly, quarterly, semiannually or annually.

• Premiums can be paid by banker’s draft, credit card,
telegraphic transfer or by standing order (if in Pounds
Sterling or Euros).
Guaranteed Cover, Guaranteed Premium

• All SES Assurance policies cease on the last policy
anniversary before the Life Assured’s 75th birthday.
• Premium payments cease on death or at the end of
the policy term.

As long as premium payments are maintained
throughout, the level of cover and premium are
guaranteed for the entire policy term.
Optional Riders

• The Life Cover Benefit pays out on death by any
cause during the policy term.
• Joint Life policies can be written on a First Death
basis only.
Who can apply?
Any individual (or two individuals for a Joint Policy)
may apply to insure themselves or another nominated
person. Companies and Trusts may also apply to insure
any individual (or two individuals for a Joint Policy).
Term

Accidental Death Benefit and/or Waiver of Premium
Benefit may be added as optional riders, but only for
individual policies.
Accidental Death Benefit provides for cover additional
to the Death Benefit in the event of an accidental
death, while Waiver of Premium Benefit provides for
the Company to waive the policyholder’s obligation to
pay premiums should a Life Assured become unable
to work due to a serious illness or disability.
Both of these optional benefits are subject to an
additional premium.

An application may be made for any term of between
five and thirty years. This is subject to the restriction that
cover ceases on the last policy anniversary before the
Life Assured’s 75th birthday.
Currency
Cover is available in US Dollars, British Pounds Sterling
or in Euros. Please note that premiums must be paid in
the same currency as the cover.
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Support and Service
We pride ourselves on our highly experienced and
dedicated underwriting, actuarial and claims
departments.
This ensures that we deliver the best possible service to
you, quickly and efficiently.

Your financial adviser or insurance broker will guide you
through this process. When the underwriting process is
complete, they will notify you of the outcome.

Underwriting

We understand that the loss of a loved one is a truly
devastating time, and we appreciate that dealing
with administration and paperwork may seem to
add to your difficulties. We want to help reduce
the burden at this period. Therefore, Unilife commits
to processing all admitted claims as speedily and
sympathetically as we can. You can rely on our friendly
and helpful service to ensure that all benefits may be
paid promptly to avoid any distress to your nominated
beneficiaries.

The term ‘underwrite’ generically means to sign
and accept liability under an insurance policy, thus
guaranteeing payment in case loss or damage occurs.
To enable us to make a decision to underwrite a life
assurance policy, we require a certain amount of
underwriting information.
As part of your application, you will be required to
answer questions about your health and lifestyle
and may also be required to undergo a medical
assessment.

Payment of Claims

Next Steps
How do I apply?

Is there any small print?

Applications may be made online or, if you prefer to
use paper, you may fill in a hard copy application
which can be submitted online or via email.

As with all insurance contracts, there are terms and
conditions that govern our policies. These are
available on our website, and we strongly advise you
to read them.

All quotes and applications must be advised and
initiated by a financial adviser or insurance broker,
and they will guide you through the very simple and
straightforward process of applying for life assurance
with Unilife.

Please note that our policies are not available to
Mauritian Nationals who are residents of the Republic
of Mauritius.

This booklet intends to outline our products so that you
have basic information about our personal insurance
plans. We recommend that you read this in
conjunction with consulting your financial adviser or
insurance broker. He or she will provide you with full
details of our products, and will be able to explain
them in more depth to you.
If you don’t have a financial adviser or an insurance
broker, please contact us and we will be happy to put
you in touch with one.
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CONTACT US
Zambia
Contact Number 737
Accounts Queries

accounts@ses-zambia.com

More Information

info@ses-zambia.com

Sales Queries

sales@ses-zambia.com

Medical Queries

assist@ses-zambia.com

Office Locations
Lusaka Offices
Office 2, Sandy’s Creations, Kafue Road , Lusaka
Kabulonga Office: SES Offices, DG Office Park, 1 Chilu Road,
Kabulonga Lusaka, Zambia.
Kitwe Offices
6127 Zambezi Way, Riverside, Kitwe
Livingstone Offices
41B Likute Ave (c/o Obote Ave and Mambo Drive) , Livingstone

Opening Hours

Mon - Fri | 8.00 - 12.30 | 14.00 - 16.30

Closed weekends and Public Holidays
Strictly by appointment only

www.ses-zambia.unilife-africa.com

